
Welcome back!  My name is Jan Oakes and I am your School Social Worker for 2021 - 2022. This is my 4th 
year with the WCS social work department, but I have been working in the mental health field for over 
30 years.  I wanted to take a moment to briefly describe some of the ways I can help you and your 
students. I am available for staff/team consultation as well as direct support to students and families.  If 
a student was referred to social work last year and still has ongoing needs, please refer them again for 
this school year.  Once you refer a child, you can just email/call me with updates and/or new concerns 
within that school year.   
 
Reasons to refer to SW: 
 Connecting families to outside resources for financial hardship (food, housing, material items, 

financial supports, etc.) 
 Connecting families to outside resources for mental health (counseling, psychiatry, groups) 
 When appropriate, communication with outside providers/agencies, such as therapist, doctors, 

DCS, court, etc. 
 Collaboration with school team and family regarding behavioral/mental health concerns, 

academic issues, concerns about home life, etc. 
 Questions/concerns about child safety and well-being     
 Support for crisis intervention and threat protocol 
 Any questions about social issues and you are not sure where to turn 

 
How to refer: 
 Please complete the referral form at the following link Social Work Referral  or by following the 

steps below. 
o Go to inSite > academics > student support services – there is a link to the social work 

referral on the right-hand side. 
 If you are not sure if you should refer to SW, please feel free to call or email me to discuss.  

Currently my phone number is:  629-214-3201, this will be changing to a direct line in the near 
future, and I will then supply the new number to staff. 

 Please invite me in as soon as you suspect SW services might be needed. Team and parent 
meetings are a great way for me to gather information and be introduced to the family. 

 I ask that you please talk with the family prior to making a referral, as we don’t want them to 
feel blindsided. If you want to talk through how to present this to parents, feel free to call me. 

 
I look forward to working with you all this year!  Please feel free to reach out if you have any questions 
or needs.   
 
Jan Oakes, LCSW 
WCS School Social Worker 
janita.oakes@wcs.edu 
629-214-3201 
RHS, WMS, CES, JES, KES, CCES 
Google Site 
 

https://insite.wcs.edu/academics/student-support-services/handbook/social-work-referral/
https://sites.google.com/myplace.wcs.edu/wilcosss/sss-handbook/counseling-and-social-workers?authuser=o

